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User Experience Testing: Spring 2022 

Methodology
► Task based usability and 

UX testing

► Virtual test environment

► Screen share recordings

► Standardized protocol and 
script

► Analyzed in a shared table 
across work team

By the numbers
► 5 user interviews

► 6 core tasks evaluated 

► 35 questions, included 
perceptions of usability

► 3 hours recorded 



User Testing: Trends

All participants:

► Began their searching in Google

► High familiarity with searching in 
library environments

► Used more sophisticated search 
techniques

No participants:

► Confidently defined “Works” or 
“Agents”
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Terminology: Related Agents

► “Similar things to this 
book, so I guess similar 
authors, the same 
publishing company”

► “Maybe people they 
worked with”

► “I don’t know.  My first 
thought is maybe author 
or maybe publisher” 
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User Testing:  Wikidata

► Pictures well received

► Suggestions: smaller 
real estate; additions to 
bio such as academic 
credentials

► Concerns: potential bias 
in Wikipedia

► “I think it’s really cool 
that is has her 
biography and other 
things about her.”
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We asked: 
Would you want to use this interface again?

4 of 5 users reported that they would like to use Share-VDE for 
future research.

► “This [Person page] is exactly what I would expect. What I would hope 
for.”

► “The interface is visually pleasing- it kind of feels like a slightly 
different Google.”

► “I can definitely see myself using this again- the breakdown of the works 
was really useful. Having publications laid out in that way and directly 
linking to [creators] who were connected was great.” 
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Current Work:



Looking Forward:

Current Challenges

● Combining UI design systems expertise 
with emergent LD discovery patterns

● “Catalog vocabulary” aka library centric 
terminology is still opaque to users

● Balancing staff and end user needs
● Prioritizing design that makes the potential 

for LD discovery transparent to users of all 
levels 

○ Char Booth’s “What’s in it for me?” 

Future Research Goals

● Confirming designs for linked data 
discovery 

● Moving beyond known item to user 
supplied topics as facility to support open 
testing grows 

● Integration- knowledge panels, images, 
etc. 

● Stretch: co-authored protocol and 
multi-site user testing 



Get in Touch
Let’s keep talking about 

approaches in linked data 
discovery user testing

ahnberg@princeton.edu

jimhahn@upenn.edu

lilianag@illinois.edu 
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